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The Honorable Rachelle B. Chong, Commissioner
Federal Communications Commission

1919 M St. NW, Room 844

Washington, D.C., 20054

Dear Commissioner Chong,

As public school teachers, we write in support of meaningful discounts on
telecommunications services for schools and libraries so that every school child and life-
long learner can have access to the world of information technology. The
Telecommunications Act--through its Universal Service Fund provisions--mandates the
development of special discount rates for all schools and libraries so that they can secure
services at affordable prices.

Educators know that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all of our nation’s
children. Affordable access to technology in all classrooms and libraries will assure that
our children and life-long learners can connect with the technology they would need to
compete in today’s and tomerrow’s workforce. Advanced telecemmunications services
in the classroom will also create informed and skilled consumers of new technology well
into the 21st century.

Last November, the Federal-State Joint Board on Universal Service sent to the FCC a set
of recommendations for implementing the Universal Service Fund provisions related to
schools and libraries. These recommendations would give our learning institutions
significant discounts on all services that are commercially available, with deeper
discounts for those schools and libraries least able to pay and more expensive to service.
All schools would get discounts on connections to classrooms and Internet connectivity,
both of which are essential to providing the most advanced learning opportunities to the
greatest number of students.
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The Honorable Rachelle B. Chong, Commissioner
Federal Communications Commission

- 1919 M St. NW, Room 844

Washington, D.C., 20054
Dear Commissioner Chong,

As public school teachers, we write in support of meaningful discounts on
telecommunications services for schools and libraries so that every school child and life-
long learner can have access to the world of information technology. The
Telecommunications Act--through its Universal Service Fund provisions--mandates the
development of special discount rates for all schools and libraries so that they can secure
services at affordable prices.

Educators know that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all of our nation’s
children. Affordable access to technology in all classrooms and libraries will assure that
our children and life-long learners can connect with the technology they would need to
compete in today’s and tomorrow’s workforce. Advanced telecommunications services
in the classroom will also create informed and skilled consumers of new technology well
into the 21st century.

Last November, the Federal-State Joint Board on Universal Service sent to the FCC a set
of recommendations for implementing the Universal Service Fund provisions related to
schools and libraries. These recommendations would give our learning institutions
significant discounts on all services that are commercially available, with deeper
discounts for those schools and libraries least able to pay and more expensive to service.
All schools would get discounts on connections to classrooms and Internet connectivity,
both of which are essential to providing the most advanced learning opportunities to the
greatest number of students.



We urge your support for the Joint Board’s recommendations. Taken as a whole, they
will provide affordable discounts for a full range of services, and give schools and
libraries flexibility in choosing the services needed to meet each community’s diverse
needs. Most importantly, these provisions, if adopted by the FCC, will make advanced
technology for learning available to all Americans.

Thank You,

Undersigned Faculty and Staff Members
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Davis County School District, Utah
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April 2, 1997

The Honorable Rachelle B. Chong, Commissioner
Federal Communications Commission

1919 M St. NW, Room 844

Washington, D.C., 20054

Dear Commissioner Chong,

As public school teachers, we write in support of meaningful discounts on
telecommunications services for schools and libraries so that every school child and life-
long learner can have access to the world of information technology. The
Telecommunications Act--through its Universal Service Fund provisions--mandates the
development of special discount rates for all schools and libraries so that they can secure
services at affordable prices.

Educators know that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all of our nation’s
children. Affordable access to technology in all classrooms and libraries will assure that
our children and life-long learners can connect with the technology they would need to
compete in today’s and tomorrow’s workforce. Advanced telecommunications services

in the classroom will also create informed and skilled consumers of new technology well
into the 21st century.

Last November, the Federal-State Joint Board on Universal Service sent to the FCC a set
of recommendations for implementing the Universal Service Fund provisions related to
schools and libraries. These recommendations would give our learning institutions
significant discounts on all services that are commercially available, with deeper
discounts for those schools and libraries least able to pay and more expensive to service.
All schools would get discounts on connections to classrooms and Internet connectivity,
both of which are essential to providing the most advanced learning opportunities to the
greatest number of students.



We urge your support for the Joint Board’s recommendations. Taken as a whole, they
will provide affordable discounts for a full range of services, and give schools and
libraries flexibility in choosing the services needed to meet each community’s diverse
needs. Most importantly, these provisions, if adopted by the FCC, will make advanced
technology for learning available to all Americans.

Thank You,
Undersigned Faculty and Staff Members

Samuel  Moragan Elemer\br)/
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The Honorable Rachelle B. Chong, Commissioner
Federal Communications Commigsion

1919 M. Street, NW, Room 844

Washington, DC 20554

Dear Commissioner:

Thank you for your efforts and consideration of using a portion of
the Universal Service Fund for establishing an "e-rate"
telecommunications discount for schools.

Our district is fortunate to have the cooperation of the local
college to share a T-1 line which is connected to our high school.
By sharing the line our cost is $865 per month, a savings of $455
per month by not having our own line. As both Beloit College and
our use grows, the sharing of one line will no longer be feasible.
The rest of our fifteen schools are connected to the high school
with ISDN lines for an annual cost of $14,000. The combined
annual cost of $24,400 is providing only second rate service to
two-thirds of our population of 7,000 students.

Recently one of our school board members questioned the value of
the Internet 1in classroom instruction. His comment was not
intended to discount the wvalue of the Internet for instruction,
but to highlight down time as students and teachers wait for
connections to be made and information to be accessed.
Unfortunately, he's right! Second-rate telecommunication
infrastructure will waste many hours of instructional time for
each student every year. We can ill afford to ignore or obscure
the current situation. Students, eager to learn will soon be
turned-off if we are unable to provide them with appropriate and
responsive learning opportunities.

The proposed recommendation by the Federal-State Joint Board will
guarantee that all school districts will have the opportunity to
connect to the Internet and provide appropriate distance-learning
opportunities. The $2.25 billion will only help to address the
needs of all our schools and bring services directly to the

classroom. The inclusion of internal classroom connections for
discounts is wvital.

Roosevelt Center ¢ 1633 Keeler Avenue ¢ Beloit, Wisconsin 53511 ¢ (608) 364-6017, FAX 364-6118
AN EQUAL OPPORTUNITY EMPLOYER



Schoolg across the country are under tremendous fiscal pressure to
keep budgets low. Beloit has already eliminated over $2.5 million
from it's already fairly austere budget. Summer school has been
eliminated, facility repair and upkeep curtailed, a number of
support positions eliminated and supply and equipment budgets are
down 25% from four years ago. Our students need deep discounts
for telecommunications services this year. I urge the FCC to

fully support the Joint Board's discount plan for universal
service to schools.

Sincerely,

Toa0) ). ith

Rosa A. Smith, Ph.D.
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The Honorable Rachelle B. Chong, Commissioner
Federal Communications Commission

1919 M St. NW, Room 844

Washington, D.C., 20054

Dear Commissioner Chong,

As public school teachers, we write in support of meaningful discounts on
telecommunications services for schools and libraries so that every school child and life-
long learner can have access to the world of information technology. The
Telecomununications Act--through its Universal Service Fund provisions--mandates the
development of special discount rates for all schools and libraries so that they can secure
services at affordable prices.

Educators know that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all of our nation’s
children. Affordable access to technology in all classrooms and libraries will assure that
our children and life-long learners can connect with the technology they would need to
compete in today’s and tomorrow’s workforce. Advanced telecommunications services

in the classroom will also create informed and skilled consumers of new technology well
into the 2Ist ceniury.

Last November, the Federal-State Joint Board on Universal Service sent to the FCC a set
of recommendations for implementing the Universal Service Fund provisions related to
schools and libraries. These recommendations would give our learning institutions
significant discounts on all services that are commercially available, with deeper
discounts for those schools and libraries least able to pay and more expensive to service.
All schools would get discounts on connections to classrooms and Internet connectivity,

both of which are essential to providing the most advanced learning opportunities to the
greatest number of students.



990 East 700 South
Clearfield, Utah 84015
(801) 774 - 7417

South Clearfield Elementary School

Pantners

Dick C. Close
Principal

We urge your support for the Joint Board’s recommendations. Taken as a whole, they
will provide affordable discounts for a full range of services, and give schools and
libraries flexibility in choosing the services needed to meet each community’s diverse
needs. Most importantly, these provisions, if adopted by the FCC, will make advanced
technology for learning available to all Americans.

Thank You,

Undersigned Faculty and Staff Members
i
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April 28, 1997
The Honorable Rachelle B. Chong
Commissioner
Federal Communications Commission
Room 844
1919 M Street, N.W.
Washington, D.C. 20554

Reference: Universal Service and Telehealth

Dear Commissioner Chong:

The National Association of County and City Health Officials would like to reiterate, with a
sense of urgency, its strong support for favorable action by the FCC in implementing the
provisions of the 1996 Telecommunications Act that concern rural health care providers. These
provisions will have important ramifications for rural health departments and health care
providers, and therefore, for the health of the nation. There are about 3,000 local health
departments nationwide. Forty-four percent of these health departments serve populations less
than 25,000, and about two-thirds serve populations less than 50,000.

Assuring that all local health departments have access to telecommunications is critically
important. For example, local health departments need to obtain instantaneous information
regarding epidemics and imminent public health threats, such as food-borne disease or cases of
highly infectious disease, in order to take prompt steps to protect the citizens in their
jurisdictions. They need timely access to medical information and treatment protocols, which
many can use in their own clinics and health centers. In addition, access to public health and
medical information is needed so that it can be passed on to other providers. Local health
departments are charged with assuring the quality of the health systems in their areas and for
assuring the health of the population. Immediate, up-to-date information is essential.

Local health departments need connectivity also for distance-based training and learning. Many

video training programs currently exist, and more would be developed if all rural health
departments could easily connect.

For these reasons, we strongly support subsidization of rural health care providers, including
rural public health departments, for distance charges and access to the Internet through Universal
Service Funds . Providing telecommunications rates for rural health providers comparable to



The Honorable Rachelle B. Chong
page 2

those for urban providers is sound policy that will serve the public interest in using the best
available technology to preserve and promote the public’s health.

Sincerely,

Nancy Rawding

Executive Director
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Commissioner Rachelle B. Chong . 4
Federal Communications Commission Sder!

1919 M St. NW Room 844 Gl o)

Washington, DC 20354

Dear Commissioner Chong;

We understand that the FCC is considering a proposal to increase the business line
Subscriber Line Charge and to impose a new charge of at least $4.50 per line per month to
support extending new telecommunications capabilities to schools, libraries, and rural health
care facilities. At the same time that it is considering imposing these new costs on American
businesses, we are told that the Commission will not take the long overdue step of bringing
rates closer to the true economic cost of local access services.

I urge you not to adopt the foregoing proposals which would, in effect, impose a new tax on
American businesses, regardless of whether it is characterized as a “rate rebalancing” or
“modification of rate structures”. With all due respect, we believe that the imposition of
such taxes is the business of the people’s representatives, not appointed officials. Moreover,
nationwide educational and health care initiatives should be considered on a comprehensive
basis by all interested authorities, not just as a telecommunications matter by the FCC.

The time has come for the Commission to reform its rules governing access charges, which
are more than $3 billion a year higher than they should be. All consumers, businesses as
well as residential, deserve protection from excessive monopoly prices. The
Administration’s social policy agenda should be addressed in other ways and not get in the
way of these reforms.

Sincerely:

Steven E. Dennis

Network Architect
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April 25, 1997

Commissioner Rachelle B. Chong
Federal Communications Commission
1919 M Street NW - Suite 844
Washington, DC 20554

Dear Ms. Chong:

T am writing in regards to the FCC’s upcoming vote concerning the “upiversal policy” on the Telecommunications
Act of 1996. Community Memorial Hospital has had a Telemedicine Program in place for nearly 2 years with St,
Alexius Medical Center located in Bismarck, ND which is approximately 60 miles from our local community of
Turtle Lake. Our present costs for Telemedicine lincs are $1,100 monthly to maintain this service to our local
patients. Our facility wants to maintain quality medical services to our local communities.

Telemedicine is a vital tool in making vital patient assessments, physician education, and referral patierns through
rural hospitals. We wish to continue those services to our patients. However, if the cost to provide the Telemedicine
programs to a rural area continue to be this expensive, there is little if any benefit to the rural hospitals to continue
these services. All we ask is to be on an even playing field with the urban communities.

1 encourage you to support subsidies to the rural hospitals schools, and libraries and make our country more
“communication friendly” as you vote on the “universal service” policy on the Telecommunications Act of 1996.

Thank you {or your support!

Sincerely,

—_—
Dale Aman
Administrator

General Acute Care * Emergency Services » Extended Care « Clinic Services

St. Aloxius Medical Center
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The Honorable Rachelle B. Chong, DOCKET FILE CoPY OR'GINAL
Commissioner

Federal Communications Commission
1919 M Street, N.W., Room 844
Washington, DC 20554

Dear Commissioner Chong:

I am a member of the FCC Advisory Committee on Telecommunications and Health
Care. I am also representative of the Medical Library Association and the Association of
Academic Health Sciences Libraries. In these capacities, I urge you to support a
“universal service” policy that provides rural access and costs equal to the same services
provided in urban areas. This means that telecommunication rates should be “distance
insensitive” and that access to an Intemnet service provider should be a local or toll-free
call. To do otherwise would, in my opimon, both undermine the intent of Congress and

take the teeth out of the “universal service” provisions of the Telecommunications Act of
1996.

J. Rog ard
Director

Patlent Care * Education * Research « Community Service
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CC9-¢§
Public Service Commission of Wisconsin

Cheryl L. Parrino, Chairman

610 North Whitney Way
Daniel J. Eastman, Commissioner P.O. Box 7854
Joseph P. Mettner, Commissioner LA PARTE OoRL ATMipdizom W1 53707-7854
April 28, 1997
BY FAX & BY MAIL
Chairman Reed Hundt DOCKET FILE COPY ORIGINAL
Commissioner James Quello
Commissioner Susan Ness
Commissioner Rachelle Chong im0
Federal Communications Commission T
1919 M Street NW MAY 1 1907
Washington DC 20554 ; -
ez,
Re: Inthe Matter of Federal-State Joint Board on Universal Service .~~~

Dear Commissioner Chong:

Next week you will be making one of the most important decisions on telecommunications since
divestiture. Structuring a universal service plan to assure reasonably available and affordable
services to all is a challenge, and your determinations will be critical to the entire nation.

The universal service decision will address many issues, on most of which there are divergent
points of view. All the issues are complex or controversial. I would like to share some brief
observations and opinions on a few of these items.

Proxy Models

I understand the goal of proxy models as used in the universal service context is to simplify the
process of determining costs. Based on experience, I recognize that cost studies are expensive
and can be time intensive from a regulatory perspective. I would like to see a process that
minimizes costs and regulatory intervention; however, I agree with Joint Board Commissioner
Julia Johnson that none of the proxies in this proceeding is ready for use. On this matter, I urge
you not to make a final decision. As this whole cost issue is examined in the months ahead, I
would encourage the FCC (and the continuing Joint Board) to consider more reliance on state
commission efforts to identify the costs of service.

Transition Plan

I support the position of the state members of the Joint Board that encourages use of the
alternative transition plan as part of the overall universal service decision. The initial Joint Board
decision presents a grave potential to harm rural areas and actually diminish universal service.

The alternative plan maintains more support for rural areas and companies. It offers continued
incentives for infrastructure investment, avoids an immediate potential for local rate increases, and
supports expanded service and growth in the rural areas.

The various provisions of the transition plan, including continued universal service support for
second residential lines and business lines, will protect universal service in all parts of the nation.

Phone: (608) 266-5481 Fax: (608) 266-3957 TTY: (608) 267-1479
Hname Pace: httn*//badoer state. wi.us/asencies/nsc/
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Chairman Reed Hundt and Commissioners
Federal Communications Commission
Page 2

The Universal Service Challenge

1 am very aware of the challenge this case presents. As a commissioner for several years, I have
been in your shoes as you attempt to minimize costs while maintaining support for the many
goals encompassed in the concept of universal service. I believe attention to meeting these goals
is of paramount importance. Meeting all these needs may require a measured and reasoned
approach that recognizes all goals may not be achievable at once. The impacts of these universal
service provisions on local rates could be so high as to negate the very intentions of the universal
service fund programs. It would be the ultimate irony if steps taken to protect and promote
universal service were in fact a contributor to its downfall.

Joint Boards

The Joint Board process is not painless, but it works. I support continued reliance on this process
to shepherd further universal service changes. I applaud the public comments by Chairman
Hundt on a commitment to ongoing Joint Board involvement. The work of the separations Joint
Board—in process now—will be a critical input in the ongoing evaluation of universal service.

Access Charges

Some access charge reductions are needed; however, careful weighing of goals is required.

Overzealous access charge reductions could jeopardize support for rural areas and low income
customers and increase pressures for increases in local rates.

In conclusion, I support your efforts and recognize your challenge. I encourage you to consider
these comments as you deliberate these important issues.

Sincerely,

O
Q,\\L\J-\k Jé ST et [ g
Cheryl L. Parrino

Chairman

CLP:GAE:jah:h:\ss\lette\FCCJoint BAUSF-4-28-97-GAE

cc: Brad. Ramsay, NARUC
John F O'Neal, NRTA
Michael E. Brunner, NTCA
John N. Rose, OPASTCO
Roy M. Neel, USTA
Governor Tommy G. Thompson
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CHIEF DEPUTY CLERK DEPUTY CLERK

April 23, 1997

MAY 1 1997

Rochelle B. Chong, Commissioner S

Federal Communications Commission (FCC)
1919 M Street

Washington, D.C. 20554

Dear Commissioner Chong:

Enclosed please find a copy of the following sense resolution which was adopted by the
Suffolk County Legislature on April 15, 1997:

Sense Resolution No. 12-1997 - MEMORIALIZING RESOLUTION REQUESTING

FEDERAL AND STATE ACTION TO REGULATE USE OF PERSONAL PAGERS FOR
TELEMARKETING

It would be appreciated if you would indicate the sense resolution number when responding.
Should you have any questions, please contact Karen Levasseur at (616) 852-1709 or in writing
to me at the Suffolk County Legislature, 300 Center Drive, Riverhead, New York 11901-3398.

Very truly yours,

llona
Deputy Clerk
Enc.
1GJ:kml
WILLIAM H. ROGERS LEGISLATURE BUILDING VETERANS MEMORIAL HIGHWAY HAUPPAUGE, NEW YORK 11787-4311 {516)853-4074

300 CENTER DRIVE RIVERHEAD, NEW YORK 11901-3398 (516) 852-1700



